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1. PUBLIC AWARENESS AND ACCEPTANCE J

1. WHY MEASURING AND INFLUENCING
ACCEPTANCE

1. THE CONTRIBUTION OF HYACINTH PROJECT ]
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1. PUBLIC AWARENESS AND ACCEPTANCE ]

mlblic awareness:

lay society as a whole to scientific knowledge.

Technology Society

and to a new technology?

e

E Public acceptance?
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Are attitudes, behaviours, opinions and activities that
comprise the relations between the general public or

How are these attitudes, behaviours, opinions and
activitities towards new products, new applications,

~




1. PUBLIC AWARENESS AND ACCEPTANCE ]

mlblic acceptance: Objective \

Deep social research are providing insight into the state of
public and stakeholder acceptance (including socio-political
and market actors), and about relevant factors affecting
those levels of awareness and acceptance: socio-political,
community and market acceptance.

Research will focus in understanding influencing factors to
the acceptance process during the different phases.

The aim is to achieve a better knowledge that helps to
optimize the management of technology transition.
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A PUBLIC AWARENESS AND ACCEPTANCE ]

mlblic acceptance: Questions \

To understand the acceptance process’ implications:

A What has to be accepted? Idea, technology, project,
system set up...

A Who has to accept? Core project (project manager,
employees), project environment (regional partners,
administration, politics, neighborhood, research
groups), general public, interest groups and media...

A What level of acceptance is needed? Tolerance (neutral/
“wait and see”), sympathize (passive acceptance),
support (active acceptance)

A When is acceptance needed? Project (initial, planning,
implementation phase), transition phase, daily life
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A PUBLIC AWARENESS AND ACCEPTANCE J

ﬁlblic acceptance: Considerations \

A Awareness and acceptance could vary along the
different phases of an implementation process.

. Y = Transition
l Initial phase > : >- o Market
/ ( 5 phase $

A They could also influence factors and relevant actors.
A

It is important to identify what level of acceptance is
needed and when.

A So far research has shown that a supportive
acceptance will be necessary in a transition phase of
technologies and the strategies to a market.
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A PUBLIC AWARENESS AND ACCEPTANCE ]

mlblic acceptance: Objective \

Deep social research are providing insight into the state of
public and stakeholder acceptance (including socio-political
and market actors), and about relevant factors affecting
those levels of awareness and acceptance.

Social acceptance of new technologies could be
conceptualized as a three dimension issue, including socio-
political, community and market acceptance (Wustenhagen,

Wolsink & Biirer, 2007).

Research will focus in understanding influencing factors to
\. the acceptance process during the different phases. /
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A

A WHY MEASURING AND INFLUENCING
ACCEPTANCE

It is a key consideration for any attempts to deploy and
extent new technologies, infraestructure, products and
services.

Because:

A
A
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